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DVD CAM Software Support Center 

DZ-MV100/200/208/230/238 Software Tutorials  

How to Remove the USB Driver 

You need to remove the USB driver when: 
- You have installed an incorrect driver instead one for DZ-MV270 or MV350/380  
- You update the installed USB driver for DZ-MV100/200/208/230/238 with the latest 

version 4.03.  
 

Removing the USB Device Driver 
1 Insert a DVD-RAM disc into the DVDCAM, set the DVDCAM power switch for Video, and then 

connect the DVDCAM to the PC using the PC connection cable. 
2 In Control Panel, double-click System. 
3 Click the Hardware tab, and then click the Device Manager button. 
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4 Under CD-ROM, right-click HITACHI DVD-RAM DZ-MV2 and click Uninstall.  

 

5 Under SCSI controllers, right-click Hitachi DVD CAMERA SCSI Interface and click Uninstall.   

 

6 Under Universal Serial Bus controllers, right-click Hitachi DVD CAMERA USB Interface and click 
Uninstall. 
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7 Disconnect the DVDCAM with the PC, and then delete the following files: 
 

For Windows 98/Me users: 

C:\Windows\System\Iosubsys\dzmvscsi.mpd 

C:\Windows\System32\Drivers\dzmvusb.sys 

C:\Windows\inf\other\dzmv100s.inf 

C:\Windows\inf\other\dzmv100u.inf 

 

For Windows XP users: 

C:\Windows\System32\Drivers\dz2kscsi.sys 

C:\Windows\System32\Drivers\dz2kusb.sys 

 

For Windows 2000 users: 

C:\WINNT\System32\Drivers\dz2kscsi.sys 

C:\WINNT\System32\Drivers\dz2kusb.sys 

 
Note: If the inf folder is not found, follow the instructions in “How to Show Hidden Files and 

Folders” below and retry it.  If you cannot see the file extension such as “.mpd” “.sys”, and 
“.inf”, follow the instructions in the “How to Show File Extensions” below to show. 

 
8 Disconnect the DVDCAM from PC and restart Windows. 
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How to Show Hidden Files and Folders 
Windows XP / 2000 / Me 
1 Open My Computer. 
2 From the Tools menu, click the Folder Options, and then click the View tab. 
3 Select Show hidden files and folders and click OK. 

 

Windows 98 
1 Open My Computer. 
2 From the View menu, click the Folder Options, and then click the View tab. 
3 Under Hidden files, select Show all files and Click OK. 
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How to Show File Extensions 
Windows XP / 2000 / Me 
1 Open My Computer. 
2 From the Tools menu, click the Folder Options, and then click the View tab. 
3 Clear the Hide the extensions for known file types check box and Click OK. 
 

Windows 98 
1 Open My Computer. 
2 From the View menu, click the Folder Options, and then click the View tab. 
3 Clear the Hide the extensions for known file types check box and Click OK. 

 


