DVD CAM Software Support Center
DZ-MV350/380 Software Tutorials

How to Install the USB Driver

Installing the USB Driver
1.

2.

the installation.

VIDEO position.

Close any running applications. If any anti-virus software is running, deactivate the software during
Insert the DVDCAM Software CD-ROM into the CD-ROM drive and power on the DVDCAM to the

Connect the DVDCAM to the PC using the USB cable. Be sure to connect to an unused USB port on

the back of your PC. The red ACCESS indicator of DVDCAM will turn off and will be followed by a
beeping sound. At this time, the ACCESS indicator, LCD, and viewfinder are all off.

recognized.

Note When using USB ports on a USB hub or the front panel of the PC, the DVDCAM may not be

For Windows XP/2000, the Found New Hardware Wizard dialog box appears on your PC. For

Windows Me/98 Second Edition, the Add New Hardware Wizard dialog box appears. Follow the

instructions by the Operation System you use.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you install software for:

DD CAM USE HS Interface

\') If your hardware came with an installation CD
2 or floppy disk. insert it now.

‘wihat do you want the wizard to do’?

(O Install the software automatically [Fecommended)

Click Mexst to continue.

Add New Hardware Wizard

This wizard zearches for new divers for

DVD CAM USE HS Interface

£ devics diver iz a eoftware program that make: a
harduae device wark.

Mest > ][ Cancel

Cancel

Windows XP

Windows 98 Second Edition

Tip

Power off the PC and DVDCAM,

a0 T p

Use another USB port on the PC.

If the Found New Hardware Wizard or Add New Hardware Wizard dialog box does not
appears, perform any of the following procedures (a. to d.) and redo the above steps 1 to 4.

Remove the DVD-RAM/DVD-R disc or SD memory card.
Power on the DVDCAM to the PHOTO position.
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Windows XP

5. select Install from alist or specific location (Advanced), and then click Next.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps pou install software far:

DWDCAM USE HS Interface

Z'\.') If your hardware came with an installation CD
&2 or Hoppy disk, insert it now.

Wihat do pou want the wizard ta da?

(@ iinztall from & list or specific location [Advancedi

| Select

Click Mext to continue,

(=)

6. Confirm that Search for the best driver in these location, Include this location in the search,
and the driver location \USB2\Win2kXp following the CD-ROM drive letter have been specified (e.qg.
D:\USB2\Win2kXp). If the wrong driver location has been specified, click the Browse button to
correct it to \USB2\Win2kXp.

Found Mew Hardware Wizard

Please chooze your search and installation options. "

Select i (%) Search for the best diiver in these locations. I

Usze the check boxes below to limit or expand the default search, which includes local

paths and rerovable media. The best driver found will be installed. : ; ;
[ Search remavable media [floppy, CO-ROM...) SpeCIfy the driver |0cat|9n:
Include this lacation in the search: I [D”Ve letter] \USBZ\WInZKXp

DASE2YWwin2ksp w Browse

() Don't search, | will choose the driver to install,

Chooge this option to select the device driver from a list. ‘windows does not guarantee that
the driver you chooze will be the best match for your hardware,

<Back || Mest: |[ Cancel
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Tip Specifying the Driver Location \USB2\Win2kXp

1. Click the Browse button

2. Inthe Browse for Folder dialog box, specify the Win2kXp under the USB2 folder from the
DVDCAM Software CD-ROM, and click OK

Found New Hardware Wizard

Please chooze your search and installation options.

Browse For, Folder

Search for the best driver in these locations.
CF Select the Folder that contains drivers For your hardware.

ze the check boxes below ta limit or expand the default zearch, which includes lacal
pathz and removable media, The best driver found will be installed.

[[] Search removable media [floppy. CO-ROM..) [5) AcrobatReader ~
Include this location in the search: D ovomases
) MyDYD
DALISB2VwinZkxp v ||| Browse =) UbF
= 3 usez

() Dan't search. | will chooge the driver to install

IC3) winag
2 winE K

Chooze thiz option to zelect the device driiver from a list, Windows does not guarantee that
the driver you choose will be the best match for your hardware.

Ta view any subfolders, click a plus sign above.

I ’ Ok ]I’ Cancel

<Back || Meut> |[ Cancel

Click Next. The USB driver installation will then start.

Found New Hardware Wizard

Please chooze your search and installation options.

(5) Search for the best diiver in these locations.

ze the check boxes below ta limit or expand the default zearch, which includes lacal
pathz and removable media, The best driver found will be installed.

[[] Search removable media [floppy. CO-ROM..)

Include this location in the search:

DALISB2VwinZkxp v| | Browse

() Dan't search. | will chooge the driver to install

Chooze thiz option to zelect the device driiver from a list, Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back Cancel
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8. The Hardware Installation dialog box with a message “The software you are installing for this
hardware: Hitachi DVDCAM USB HS Interface has not passed Windows Logo testing to verify
its compatibility with Windows XP”, click Continue Anyway.

Hardware Installation

' 'l_., The zoftware vou are ingtalling for thiz hardware:
L
Hitachi DWDCAKM USE HS Interface

has not paszed Windows Logo testing to verify itz cormpatibility
with wWindows %P, [Tell me why this testing iz important, |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

Eﬂguntinue Argyway ]l[ STOP Installation

9. When the USB driver installation finishes, click the Finish button.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software far:

q Hitachi WD CaM USE HS Interface

Click. Finigh to cloze the wizard,
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Windows 2000

5. When the Found New Hardware Wizard dialog box appears to install the USB driver, click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helpz vou install a device driver for a
hardweare device.

To continue, click Mest.

Cancel |

©. Select Search for a suitable driver or my device (recommended), and then click Next.

< Back

Found New Hardware Wizard

Install Hardware Device Drivers
A device driver iz a software program that enables a hardware device to work with
ah operating spatem.

Thig wizard waill complete the installation for this device:

@ DVDCAM USE HS Interface

A device driver iz a software program that makes a hardware device work, Windows
needs driver files for your new device. To locate driver files and complete the
installation click Mext.

‘What da you want the wizard to da?

Select _I & Search for & suitable driver for my device [recommended) I

" Display a list of the known divers for this device so that | can choose a specific
driver

< Back I Mest » I Cancel
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. Selectthe Specify a location check box and clear the Floppy disk drivers, CD-ROM drivers, and
Microsoft Windows Update check boxes, and then click Next.

Found New Hardware Wizard

Locate Driver Files 3
Where do you want Windows to search for driver files?

Search for driver files for the following hardweare device:

@ DVDCAM USE HS Interface

The wizard searches for suitable drivers in ite driver database on wour computer and in
any of the following optiohal zearch locations that vou specify.

To start the gearch, click Mext. IF you are searching on a floppy disk or CO-ROM dive,
ingert the floppy disk or CD' before clicking Mext.

Optional search locations:
T
[~ CO-ROM dives

Select I v Specify a location I

[ Microsoft wWindows Update

- EaCk onee |

8. click Browse, specify the Win2kXp folder under the USB2 folder from the DVDCAM Software CD-
ROM, and click OK. The USB driver installation starts.

Found New Hardware Wizard x|

Ihzert the manufacturer's installation disk into the drive 0. |

g zelected, and then click OF.
Cancel |

Specify the driver location using
the Browse button:
[Drive letter]\USB2\Win2kXp

LCopy manufacturer's files from:

DAUSE2NWinZkp

Found New Hardware Wizard

Driver Files Search Results 3
The wizard has finished searching for driver files for your hardware device.

Pleaze wait while the wizard searches for driver files for the following hardware device:

@ DVDCAM USE HS Interface

Search location:

= CAWINMNT Sink

Tt » Cancel
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9. When the USB driver installation finishes, click the Finish button.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

_\> Hitachi WD CAM USE HS Interface

Windows has finished installing the software for this device.

To cloze this wizard, click Finish.

Cancel |
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Windows Me

5. The Add Select Automatic search for a better driver (Recommended), and then click Next.

Add New Hardware Wizard

Windows haz found the folloving new hardware;
CWDCaM USE HS Interface

Windows can automatically search for and ingtall software

that supportz your hardware. IF your hardware carme with

installation media, insert it now and click Mext.

What would you like to do?

o HAutomatic search far a better driver [Recommendedg :

™ Specify the location of the driver [4dvanced)

< Back I Mext > I Cancel |

©. Inthe Select Other Driver dialog box, select the driver [CD-ROM drive
letter]:\USB2\WINME\DZ32ME.INF listed in the Location, and then click OK.

Select Other Driver

Windows has found more than one driver that may work. for your hardware, Flease select the driver that

matches vour language and device.

| Diriver Description | Location | Diriver Date |

[ o AL I -1 2000
D:AUSB2AVWINMENDZ32ME INF - B- 8-2000

Select

Select [Drive letter] \USB2\WINME\DZ32ME.INF

(] I Cancel |

7. When the USB driver installation finishes, click the Finish button.

Add New Hardware Wizard

% Hitachi DWDCAM USE HS Interface

Windows has finizhed installing the software you selected
that your new hardware device requires.

Cancze] |

Page 8




Windows 98 Second Edition
5. Click Next.

Add New Hardware Wizard

This wizard zearches for nesy divvers for:

DWD CAM LISB HS Interface

2 dewvica diver iz a zoftware program that make: a

hardwae cevice wark.

< back |Ne:-:t>| Cancel |

©. Select Search for the best driver for your device (Recommended), and then click Next.

Add Mew Hardware Wizard

What do wou wari Windows to do?

I Saarch for the best diver far your device. Select

i[F ecommernded].

 Display a ligt of al the divesz in a zpecific
location, =m vou can select the driver pou want.

< Back | Mext» I Lanczel
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. Clearthe Floppy disk drives and CD-ROM drive check boxes. Select the specify a location check
box, and click the Browse button.

8. Specify the Win98 folder under the USB2 folder from the DVDCAM Software CD-ROM, and click
Next.

Add Hew Haidware Wizard

Yiindawiz will s2arch for new ditvers in its driver databaze
on wour had drive, and in any of the following selected
locations. Click Mextto start the gearch,

I~ Eloppy dick drives Specify the driver location by
I~ COAOM drive using the Browse button:
r ﬂiw Select [Drive letter]:\USB2\Win98\

¥ Specify a location: I
| DwsmzIMngs

< Back | Mext » | Canzel I

9. confirm \USB2\Win98\Dz3298.inf following the CD-ROM drive letter has been specified (e.g.
D:\USB2\Win98\Dz3298.inf),

Add Mew Hardware Wizard

Windows ariver file search for the device:

Hitachi DVD CAM USE HS Interface

Windows is now ready to install the best driver for thiz
device. Click B ack o select a differert diver, or click Heds
to continue,

Location of driver:

@ DUSB2\WIing8\Dz3298. inf
AN

Confirm [Drive letter]:\USB2\Win98\Dz3298.inf

< Back

Cancel J
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10 When USB driver installation finishes, click the Finish button.

Add New Hardware Wizard
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